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Registration Process

Welcome to Digitalia Public Libraries. Below, we will explain how to register
so you cah access all the added features and make the most of our platform.

First, please remember that you must access the Digitalia Public Libraries
website (https://public.digitaliapublishing.com/) either from your
institution'sfacilitiesorthroughyourlibrary's official website.Onceyouhave
logged in, you will see the name of your institution at the top of the screen.

If you do not see it, please contact your library staff.

digitalia T

If you see your institution’s name correctly, you can now access the full texts
of all titles included in Digitalia Public Libraries!

digitalia

PLIBLIC LIBRARIES

Additionally, we offer the option to <create a personal
account with Digitalia Public Libraries to access borrowing
for download and other features that we will detail below.

To create your personal account, click on "Login" and then on "Register."

If you cannot see the "Register"
button,itmeansoursystemhasnot
recognized the institution you are
accessing from. Please ensure that
s e youareaccessingthesitefromyour
acceder al préstamo en institution's facilities or through
ER the library's official website.

realizar listas y
guardar sus anotaciones

If you are stillunable to gain access,
please contact your institution's
librarians.



REGISTRATION digitalia
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When you click on "Register,” simply fill out a short form. Now, log in to the email account you used to register and confirm your
Make sure to complete all required fields and click "Accept." email address.

Please note that it is possible you may only be allowed to register using an Once your account is set up, please remember that you must still access
email address. Digitalia Public Libraries from your institution's facilities or through

the library's website, unless your librarian provides other instructions.

REGISTRO DE CLIENTE Tologintoyouraccount, clickon"Login," enter the credentials you registered
with, and click "Access" (or "Log In").

DATOS DE ACCESO A DIGITALLA

Hombro y Apeiidos ™ Contrazefa ™
|
e Mis datos Mis préstamos activos
Administre su contrasena y . Consulte los titulos que
actualice sus datos. J' actualmente tiene en préstamao,
Repatic £-Mail
Mis listas Mi historial de préstamos
o - o Cee OEYAT IO # e— EﬂﬂEU'tE‘. cree, EditE‘E publ:'tql.lE." Eﬂnﬁulte IﬂE trtulﬂﬁ que ha
ST listas de sus libros predilectos. = descargado con Adobe DRM.
[ *Confinma iy S0opte i Condiciones de Uis, ,.uJ
Fo

(L] Corrar Sesién 4
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Added Functions
In your user dashboard, you will be able to:

1) View the titles you currently have on loan under "My active loans." If
you do not have any titles checked out at the moment, this option will
not appear.

You will also see the date when your loan expires. But don't worry—if you
haven't finished reading it yet, you can download it again once it expires!

MIS PRESTAMOS ACTIVOS

AJAX en J}!EE

ldena, producta y Aula invertida AJAX en JZEE Campendio de
negocio Derecho
admimistrativo

digitalia
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2) Under "Loan History,' you can view all the titles you
have borrowed for download and their expiration dates.

3) You can also update your personal information under "My Information."
4) Additionally, you can create your own lists of favorite titles under "My

Lists." For more details, we recommend consulting the section dedicated
to this topic.

n}qgﬂil.ﬁhl
1XSoLATO

Cuando el Historia de la Topografia de |o Como leer La
mundo se novela en insélito : Ia Ciencia para
virtualiza Espana magia y lo.. Todos : génNero..
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What is Digitalia Public Libraries? New Content

Discover some of the most recently added titles on the platform.

If you wish to see more related titles, click on the publisher's
of general interest, children's literature, and titles for the general public. name or the subject; they will appear sorted by the date they

were added to the platform, with the most recent ones first.

Itis a database of e-books and comics in multiple languages, featuring topics

If you prefer, you can change the sorting order using the "Sort by" dropdown
menu.

EErEHEAETE OO FOSaa T FETadiasEl e T RAl PROOEE wF ke b DT

NUEVOS TITULOS EN LA PLATAFORMA
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Children's Ebooks

In the menu, you can access a variety of children's literature titles for all ages. You can also select different comics for browsing and consultation

d!q Eta Eia Titul % | InCrodiscs Tvmino a

[I!:j}'li_jlf! N M‘ e M LA Buscador Avanzado

AMOYEDADES EDDONS ECOLLECTIONEI EDNTORIALES @DIBLIOTECAS EBOONT IMFANTILES COMICS

EEBECOKS INFANTILES

Ecallacton

i et COMICS

Lsmndo akameantos el 1 o 246 oa un total da FET SSaimentos

Oroana po: | Moo an THonaiks YW

Haturadeza

Emarma, Baigh Woakds; Crodia

Hat

Las sombras El haombre 4o los caramoios El Pabelldn d¢ las poonlas I

Tenr Harmipdas Cfosra
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BROWSING CONTENT

Ecollections

By clicking the “ecollections” button, you will access our pre-desighed
collections. These thematic collections include books and comics that

may cover one or more of the subjects from the classification previously
mentioned.

digitalia o

ECOLLECTIONS

B & ® &

digitalia
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When you hover your cursor over each collection icon, a brief description
will be displayed. Select the desired collection, and the titles within it will
automatically appear, sorted by those most recently added to the platform.

Il IEOEEl  ITHAAPTTERES TRl T DGR P

VIAJES
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Publishers

Click on any of them to learn more about the publisher and explore our

In the publishers' list, you can browse the publishing houses that currently
available catalog.

collaborate with Digitalia Public Libraries. You can view them alphabetically,

filter by country, or search for a specific name using the integrated search

HOvEDADEE SE0-DRE SCOLLECTroERE dDTOEALET BIELEDTECAR RGO E mFARTIREE  Cdendl

EDITORIALES
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Simple Search

Let’s start with the search feature, located at the top of the screen. We have obtained 4 results where the word "pets" appears in the title.
dlqltﬂlla 1tulo W | ininoduscs bdrmano Q
B o i Buscador Avanzado
s tate
Wi Wl .l;-::nl-l.-lﬂ-ﬁ
v Titulo aula invertida Q :::::r:h
Aitor oo vipiep o
ISBN u :-:::_n—-,u-u- S
On the left side we have a drop- Texto Completo e S s
down where we can select the saansq -
field in which we want to search: B
title, author, ISBN or, alternatively, = For example, we search for “pets” in
we can select “full text” in case we the field “title”.
want to search by keyword inside The search engine does not take into ,-"J
the document. account capital letters or accents. y
Click on the magnifying glass to 4

search.
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Now, let’'s perform the same search by selecting the "Full Text" option.
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we obtained 33
mention the

This
titles

time,
that

results, as we are retrieving all
word ‘"pets" within the document.

If you need to perform a more complex search, you can use the "Advanced
Search" tool.

Titule v | Introdusca tdrming Q

digitalia

B s cmaanon
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Advanced Search

First, you can use the dropdown menu to select the field
youwish to search, just as in the simple search. The available
fields are: Author, Title, ISBN, ISSN, elSBN, or Full Text.

Next, you can add a second search term or phrase and perform a
Boolean search by selecting:

AND: if you want the results to contain both terms or digitalia

phrases.

OR: if you want the results to contain either of the two
terms or phrases.

NOT: if you want the results to contain the first term or +
phrase, but not the second.

You can add as many fields as you see fit to make your
search more specific by clicking the "Add Field" button.

digitalia

PLIBLIC LIBRARIES

If you wish, you can also specify a publication year range, a
publisher, and one or more subjects to further refine your search.

From the search results, you can also continue refining your search to obtain
the results most relevant to you.
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Filters
i . . . o . . . . REFINE SUS RESULTADOS
On the left side, you will see the search results with their basic information. In the sidebar on the right, you can fil- |
ter by publisher, subject, publica- Roca £dinarial 8
By clicking "See More," you can expand the details and read the book’s tion year, language, country, or author. 7" :
synopsis. Additionally, if you are logged in with your personal account, you ks ST .
will be able to add the title to one of your lists and generate a bibliographic =~ The "+more" button displays all the results + more
. . o o . Matoria
citation. for a specific filter. - ;
MNowEla romantica &
Mifos o B & 12 afhos 3
Novela negra 2
Higrafing 2
Mt Mafior amigo, Cuontos o8 mascotas Formato
AUt Varkos sutores EbBcook 14
Edare Wheream
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= o Espaieol 2001 2
: 2015 2
| Ver mbise 2020 2
il L] |
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Lapais L1 r
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PR O S A DRSO ST e O TR U Tt TR s QL Ml COERSS | Mt el DL el L VTS, LD S SO B TR st et Spain 20 <!
Eai L i, Gl S COFTWRITTSN ) PGSR Ml oair S LSS SOITOS Ealegundi e O O LanS Qs SIS PaC S Chl el CLISCD rfs Taltan husslras Masoniad o5od 2 .‘..’r)
it Sriigol. 100 558 Eetlagnreatad o 8 1 Sohcd dnad o mdn ot SrRo0S Amdea : /,f
Autor
Cameron, vW. Bruce; isarn, Cancd 5

Reasoner, Charles
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Once you have located the desired book,
click on it to access the Bibliographic
Record, which provides detailed information:
author, publisher, editorial collection,
ISBN, elSBN, place of publication,
publication year, page count, language,
description, and subject. Additionally, any
applicable restrictions will be specified.

In the right sidebar, you will find the available
viewing options, as well as the borrowing for
download feature, the bibliographic citation
tool, and the option to add the title to one of
your favorite lists.
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ONLINE VIEWER digitalia
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When accessing the full text of a book you will find various options in the  Table of Contents: Allows you to select a chapter, part, or section of the book
left bar for viewing.
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_ yras. 1 e Copyright page CONC
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Information: Here you can find the book’s bibliographic record. Notes: Insert text notes on the pages of the book.
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Highlight: Access "Highlight" and select your preferred color to start Search: Here you will find keywords within the book. The search engine

highlighting any part of the text. All highlighted text will be saved. does not discriminate accents or capital letters. Type in the word or phrase
you want to search for and click “Search”. Next, the results will be displayed
If you do not have any color selected, you will see all the highlights that you with the context in which the word appears:
have placed in this book. If, on the other hand, you select a color, you will
only see the highlights of that color. 1= Hissado i
Comteridon
P i
Ve wrldi kit ol dia e Babledi b Baiin o @ b ke b s Sl s, s l Boscai
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Lists: You can add the book you are reading to a previously created list of Dictionary: Access definitions for unfamiliar terms.
favorite titles.
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Share: You can share the book using the resource’s URL or via WhatsApp, Print. You can print up to 20 pages of your book
Facebook, or email. Important! To access the book, the person you share it
with must be logged in to the platform beforehand to view it.

Imprmir

Fnmera pagina:

153

Ultima pagina:

Compartir
123
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Puede impremir 20 paganas
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Audio Reader (Text-to-Speech). You can activate the read-aloud feature for
the full text or a selected portion. You can customize the voice, volume,
pitch, and reading speed through the settings option.

Configuracion de Voz (%)

Vioz

Microsoft Raul - Spanish (Mexico) (es-MX) [Predetermi...

Lwma Manrls foniabn Tomm % T.

Volumen: 1.0

e ————————————————————————————————— |

Velocidad: 1.0

lleva a repenesar la ciudad desde las necesadadies especificas de sus |.'|.I|:|l:|.|.1.|.i=
mﬂimﬂlﬂ.m'mhmm idersdac, dreersidad fra
pliaralickicl y undilal, 1osdo con esio el ol de concootar a 1.;-:]:.1 Il|1-|.||1r|-|-||||-

“Restablecer X Cerrar
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Text Flow Settings: You can adjust the text for your reading comfort. You can Full Screen: You can adjust the display to fill the entire screen.
select settings such as font size, font type, line spacing, background color,
and text margins.
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Focus Bar: Activate section-by-section viewing of the text. Navigate by @
scrolling through the sidebar.
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ONLINE VIEWER digitalia

- PUBLIC LIBRARIES

Specific page number indicator. Allows you to enter a specific page number Scrolling. You can change pages by scrolling or moving to the bottom of

for navigation. the book with your mouse.
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LISTS MANAGEMENT

With your personal Digitalia Public Libraries account, you can create
your own lists of favorite titles. Let's see how to manage them!

To create your own lists, you will also need a personal Digitalia Public
Libraries account. If you do not have an account yet, we recommend
consulting the corresponding section. If you already have an account,
simply click "Login," enter the details you registered with, and click "Log In."

digitalia
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Your created lists will appear here, showing details such as
the number of titles each one contains, its status (whether
it is public or not), and its creation and modification dates.
You can also delete any list by clicking "Delete."
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In your User Dashboard, click on "My Lists."

Mis datos
Adrministre su contrasena y
actualice sus datos.

Mis listas
T — Consulte, creg, edite o publigue
listas de sus libros predibectos,

B —

Cerrar Sesién

Mis préstamos activos
Consulte los tiiulos gue

actuaimente Lene en [.'l'rl-;"hL':'lIH{.J.

Mi historial de préstamos
Consulte las titulos gue ha
descargado con adobe DRM.
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Similarly, you can choose whether or
not you want to make this list public.

Pukies: [
| Cuardar cambios
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If you make a list public, once it has been created, you will receive a link that
you can share with anyone you wish.

MIS LISTAS

S5u cuenta
Min Hsias Edlitar Imprimilr Exportar & Reforks Exportar a Endrote Eb ks dac
Historia 'éﬂ' .
e -__- kliy listas
Link plblca: heps s digitaiapublishing comipublzl st/ 29745
B .
- | . L1l I
Historla del arte e L Historia de la Espana
vl vl B bl
|I!'_III FRAA LHCLA
Garcla Maspiia Juan v ESPANA MIEDNEVAL Belicerapabe Aaybden, J, LY 'E'Ié'l w4 historia
larschen, Cariea; Folr de iR Bdlckenes
Ia Para, labe! e
1 l.--.|:-- B — d= SR . f-ﬂ'ﬁ b
STRAL MOEMOER
WSO ML
TBES T T Rk iy
Spain ot Al
Sy
&7
Espeaifed
&0 -
s Espadnd L+

Anyone will be able to see your selection of titles. However, please remember
that they will only be able to access the full text of these titles if they are
users of an institution that has a subscription to Digitalia Public Libraries

services.

You can also print your list, export it to a bibliographic
reference manager, or remove titles from it.

Now, let's see how to add content to your list!
In the window that appears when you click
"Login," there is a dropdown menu featuring
all your lists. Make sure you have selected the
list you want; you can change it at any time.

If you are browsing our website, a new checkbox will

appear under the book's cover, giving you the option
to add the title to the list you currently have selected.
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Comprander Portugal A nabieta Portugueses ¥ sipafhcles Lo progrescd dol atraio @
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LISTS MANAGEMENT digitalia
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Similarly, the titles already included in your list will appear marked, When performing a search, you can also add or remove titles from your list
and you can uncheck them if you wish to remove them from the list. directly from the search results.

If you are on a specific book's record, you will also have the option to add or
remove that title from your list. Mis listas
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Lists are a great way to keep your information organized, as well as tqs"ﬁare
it with your colleagues or students. A
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DOWNLOADING FULL TEXTS digitalia
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If your library has requested this service, you can download ebooks using Mrarts e Al G
Adobe DRM. digitalia m Ll a
To download a full text from Digitalia Public Libraries, you will first need to S —

install Adobe Digital Editions—a free program—on your computer or device:
http://www.adobe.com/es/products/digital-editions/download.html

You can read and annotate downloaded ebooks on your computer without
an internet connection, and you can store up to 5 books simultaneously.

Access periods will be 21 days for all documents.
You can always return books before this period ends.

No need to reserve a book! All Digitalia Public Libraries books are multi-
user, so you can always access them whenever you wish.

public.digitaliapublishing.com 2¢




How to install Adobe Digital Editions

Before you begin:

1) Please ensure you access the Digitalia Public Libraries website (https:/
public.digitaliapublishing.com/) either from your institution's premises or via
your institution's library portal.

2) Avoid using public computers to download your files.

First, go to the Adobe Digital Editions download page:
https://www.adobe.com/solutions/ebook/digital-editions/download.html

Select your computers operating system (Windows or Mac).
Once you click, a file will download; click on it to open it.

Adobe Digital Editions 4.5.11 Installers

L pp ﬁlﬁre
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Accept the license agreement terms and click “Next”.

Porfavor, revise el acuerdo de licencia antes de instalar Adobe Digital
Editions 4.5.11. 5i acepta todos los téminos del acuerdo, margue abajo la

casilla. Presione Siauiente para continuar.

ADOBE
Contrato de licencia de software l

LEA CUIDADOSAMENTE ESTE CONTRATO. AL COPIAR,

| INSTALAR O USAR TODO O PARTE DE ESTE SOFTWARE,

USTED (EN ADELANTE "CLIENTE") ACEFTA TODOS LOS

TERMINOS Y CONDICIONES DE ESTE CONTRATO, ENTRE

OTROS, LAS DISPOSICIONES DE LAS RESTRICCIONES DE

@NCJA DE LA SECCION 4, LA GARANTIA LIMITADA DE
-

epto los téminos de la licencia

Cancelar ‘
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On the following screen, keep B8 v noe oo D bt 4 - Click “Install.”
the first Option selected. Marque las componentes que desse nstalar v desmaraue los componen tes

aue no desee ingtalar. Presione Siguiente para continuar.

Additionally, you can choose Once the installation is complete, click “Close,” and Adobe Digital Editions

whether or not to create will automatically open on your computer.
. Selecoone las opoones gue Asooar tipos de archvo .acem v epub
shortcuts by checking or desee: [ Accesos drectos en ef mend Inico
. . [#] Acceso directs en el esoritono
unchecking the different boxes. Bl Acciwo diecn s b v she ki i
wwun F-'- gl T T R —
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[C:\Program Fies (x86) \Adcbe \Adobe Digital Editions 4.5 Examinar... |
Estantes Acerca de Digital Editions...
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Enter your Adobe ID credentials.
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If you do not have an Adobe ID yet, click on “Create an Adobe ID.”

You can also proceed without an Adobe ID by checking the option “l want to
authorize my computer without an ID.” However, we strongly recommend
creating an Adobe ID; otherwise, you may encounter issues when trying to
access the book from different devices.

digitalia
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Authenticating your installation with an Adobe ID allows you to read eBooks
on up to 6 different devices (desktop, laptop, mobile devices, eReaders,
etc.). Each device must also be authenticated using the same Adobe ID.

If you do not authenticate your installation with an Adobe ID, it will remain
anonymous, and your eBooks CANNOT be transferred to other devices.

Please take the following into account:

1. Previous Downloads: Any eBook read or downloaded BEFORE activating
your Adobe ID will not be available once the ID has been activated.
2. Different Accounts: Any eBook read or downloaded with a DIFFERENT
Adobe ID than yours will not be available when you log in with your own
ID.



DOWNLOAD ON LOAN digitalia
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Downloading Titles from Digitalia Public Libraries

Once your computer is authorized, you are ready to start borrowing and Locate the title you wish to download and click on “Adobe DRM”.
downloading books! Let’s see how to download titles from Digitalia Public

Libraries. Once you have accessed Digitalia Public Libraries, you will see
your institution’s name in the top right corner of the screen.
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DOWNLOAD ON LOAN digitalia
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Now, select your preferred download format if multiple options are available. Click on this file to open it, and the full text will automatically appear in
Adobe Digital Editions.

The EPUB format is more flexible, offering better options for adjusting font

size and adapting to your screen.
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For printing purposes, the PDF file is recommended. ese

A file with the extension .acsm will now be downloaded to your computer.

«+ Tabla de contenido
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Duration of the loan

You may download up to 5 documents at a time, and the loan period is 21
days.

Early Returns

You do not need to return the documents manually. Once the loan expires,
the file will become inaccessible, and you will no longer be able to open it.

However, if you wish to return documents early, you can do so by selecting
the book in your Adobe Digital Editions library. Right-click on the title and
select “Return Borrowed Item.” Then, click “Return” to confirm.

Adobe Digital Editions - Biblioteca

Estantes - Prestados (1) Ordenar por Titule w B
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Transferring Downloaded Books to an eReader

If you have downloaded an eBook to your computer and wish to
transfer it to your eReader, please connect your device to the computer.

Next, open Adobe Digital Editions and go to your Library. Your
eReader will appear on the Ileft, under the "Devices" menu.

Simply select the book you wish to transfer and drag it onto your device.

Once the transfer is complete, you may disconnect your eReader from the
computer.



How to install Pocketbook Reader
Before you begin

1. Connection Requirements: Please ensure you access the Digitalia
Public Libraries website (https:/public.digitaliapublishing.com/) either
from your institution's premises or via your institution's library portal.

2. App Compatibility: You can use any application compatible
with Adobe DRM (for example, Adobe Digital Editions, Aldiko,
or Bluefire Reader). However, we recommend the Pocketbook
Reader app, which is the one we will use for this tutorial.

Step 1: Install PocketBook Reader
To install PocketBook, first go to the App Store (if you are using

an I0S device) or the Play Store (if you are using Android).

Search for the “PocketBook Reader” app and install it on your device.

digitalia
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Once installed, open the app. Enter
your email address and complete the
registration form.

PocketBook libro
Pouckelbook International SA 1022 @ & -7 .l 4% 0
Contieng anuncios

4,3 % Mas de 5 M 4|
80 mul resenas Descargas PEGI3 Q@

Instalar

digitalia@digitaliapublishing.com

Membre
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Confirma la contrasefia ()
Info. de la app 2 |
PocketBook Reader es una aplicacion de
lectura de libros electronicos (] he leid eptola Politica de
privacidad v Condiciones de uso
Libros y obras de consulta RCGISTRO




DOWNLOAD ON LOAN ON YOUR MOBIL

To download books with Adobe
DRM correctly, you must link your
device. You only need to do this
the first time you borrow a book.

On Android devices:

Tap the three-lineicon (menu) in the top-
left corner. Then, go to “Settings” and
select“Allaccounts.” Select “Adobe DRM”
and enter your Adobe ID credentials.

If you do not have an Adobe ID yet, tap
“Create” at the bottom of the screen.

MNEEEBEO »

PocketBook Reader

ﬁ Pantalla de inicio

e Todos los libros
@ Archivos
 Colecciones
(1) Audiolibros

“ Bibliotecas de red

() Libros de Google

PocketBook Cloud

@ Libros comprados

1 O

On iOS devices:
Tap on “Settings” in the bottom-
right corner and select “Adobe DRM.”

Tap the “+” (plus) sign located in
the top-right corner and enter
your Adobe ID credentials.

Ifyoudonothavean AdobelD,tap“Create
Adobe ID” and follow the instructions.

Now that your device is linked, you are
ready to start borrowing titles!

digitalia
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DownloadingTitlesfromDigitalia Rl T - Locate the title you wish to download 1300 CE® -
Public Libraries digitalia and click on “Adobe DRM Loan.

Now, select your preferred download

Once you have accessed Digitalia Public format if multiple options are available.

Libraries, you will see your institution’s
name in the center of the screen.
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A file with the .acsm extension will
how be downloaded to your device.

Usually, your device will automatically
offer the option to “Openin PocketBook.”
If not, go to your Downloads folder
and tap on the file to open it.

Offline Reading

Internet access is nhot required
to read a downloaded book.

On your device, open the PocketBook
app and select one of the books you have
already downloaded.

www.digitaliapublishing.com

i Quieres descargar el archiva o abrirln?

Abrir con PocketBook Descargar

O

Duration of the Loan

The title will now be saved in your Pocket
Book library, and youwillbeabletoread
it for 21 days. At the end of this period,
the book will be automatically returned.

The PocketBook Reader app does not
allow for manual book returns.

digitalia
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Why can’t | download a borrowed book?

Troubleshooting: Common Download Issues
There may be several reasons why you are unable to download a borrowed

book:

Access and Authentication: Ensure you are accessing the platform
through your library's website or physically from their premises. To
verify this, check if your institution's name appears in the top-right
corner of the screen. If it does not, please contact your library staff.

Service Availability: If you are accessing the plat Active Loan Limit:
If you already have 5 active loans, the system will not allow further
downloads until you return one of them or a loan expires. You can check
your current status in the “Active Loans” section of your Digitalia account.

Daily Download Limit: If you have already downloaded 5 documents in a
single day, the system will restrict further downloads until 24 hours have
passed since your last loan.

digitalia
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How to resolve the most common errors in Adobe Digital
Editions?

E_ADEPT_NOT_READY or E_ACT_NOT_READY
This error occurs when the authorization
corrupted. The solution is to re-authorize Adobe Digital

information IS
Editions.

E_LIC_ALREADY_FULFILLED_BY_ANOTHER_USER

This message indicates that the book was downloaded
using a different Adobe ID than the one currently Iin use.
Verification: Check if Adobe Digital Editions (ADE) is authorized
with the same Adobe ID used to download the book. If it iIs not,
de-authorize ADE and authorize it again using the correct ID.
Anonymous Downloads: If you downloaded the book without an
Adobe ID and receive this message, please email us at soporte@
digitaliapublishing.com. Include the book title, the URL, and the
email address used to register with Digitalia. We will return the book
for you so you can download it again using the correct Adobe ID.

E_ADEPT_NO_TOKEN

This errorindicates a problem during the file download process. Please email
us at soporte@digitaliapublishing.com with the book title, the URL, and the
email address you used to register with Digitalia.



E_ADEPT_REQUEST_EXPIRED

This message appears when your system settings (time,
date, or time zone) are incorrect, or when you attempt to
open an .acsm file that has already expired (files expire
approximately 10 minutes after being downloaded).
Solution: Please check the time, date, and time zone settings on your
computer. Then, download the file again and open it immediately.

E_BAD_LOAN_ID or E_LIC_ALREADY_RETURNED

This error typically occurs when trying to return a book within
Adobe Digital Editions (ADE). Usually, it means the book has
been returned successfully but still appears in your ADE library.

Verification: Check your Digitalia account to see if the book
has been returned. If it no longer appears under your “Active
Loans” (not to be confused with your Loan History), it has
been returned. In this case, you only need to remove the book
from your ADE library (without selecting the return option).

digitalia
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Persistent Active Loans: If the book still shows as an active loan,
please email us at soporte@digitaliapublishing.com with the title,
the book's URL, and the email address you used to register with
Digitalia. We will return the book for you.

E_STREAM_ERROR
To resolve this error, please download the latest version of Adobe Digital
Editions (ADE). You can also try to de-authorize ADE and authorize it again.

Many other issues can be resolved by de-authorizing Adobe
Digital Editions and authorizing it once more (Go to the Help

menu and click on “Erase Authorization” or press CTRL+Shift+D).

If your problem is not mentioned above, you can search for the
error name on the official Adobe Digital Editions Support page.

You can also try updating to the most recent version of Adobe Digital Editions.
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